
VISITING AND OPERATING RULES 
 
 

Basic data 
The owner of the public toilet is Palladium Praha s.r.o., Na Poříčí 1079/3a, 110 00 
Prague 1 - Nové Město, ID: 28452704 

 
The operator of the public toilet is Mark2 Corporation Czech a.s., Vladislavova 1390/17, 
110 00 Prague 1 - Nové Město, ID: 25719751 
 

Operating hours 
Monday - Sunday 
Floor -2 from 7:00 to 21:00  
Floor +2 from 8:00 to 22:00  
 
 

General provisions 
 Toilets are available for visitors to the Palladium Shopping Centre for a fee of 20 CZK. 
 The toilets are free for Euro key holders. 
 The operator may decide to temporarily close the toilet if the operation of the toilet 

immediately threatens the safety of visitors or if necessary, reconstruction and repairs 
are carried out. 

 Toilet facilities are the property of the owner. Its intentional destruction is punishable. 
 Toilets consist of men's, women's, disabled and childcare sections. 
 Visitors can report any defects and comments regarding the operation of the toilets to 

the following address palladiumWC@m2c.eu 
 The public toilet is connected to the city water and sewerage system and the water 

used here is potable. 

 
 

Security 
 Visitors to the toilet are obliged to behave in such a way that they do not endanger 

themselves or other visitors. 
 It is forbidden to bring glass and sharp objects (e.g. bottles, knife, scissors, ...) and 

weapons into the toilet. 
 It is forbidden to handle open flames in the toilet area. 
 Smoking, drugs and alcoholic beverages are prohibited in the toilet area. 
 Bicycles, roller skates and skateboards are not allowed in the toilet area. 
 Pets are not allowed in the toilet area. 
 In case of inappropriate behavior of visitors, the toilet operator is entitled to call the 

Police department. 

 
Cleanliness and maintenance 

 Visitors are obliged to keep the toilet area clean. Garbage must be disposed of in the 
designated receptacles. 

 The toilet operator will ensure regular cleaning. 


